
Payment, Healthcare Options and
Office Policy

The following information is to help you make an informed choice about whether or not you
would like to receive Dr. Trindade’s services.

This is a consultation practice. All patients are required to have a primary care provider whose
name and number must be recorded on the medical history from with Dr. Trindade. All
patients must have a yearly physical exam by their primary care provider and female patients
must also have a yearly gynecological exam, a bone mineral density, and a mammogram at
least every two years if indicated. Please bring copies of reports from your primary care
provider to your visit with Dr. Trindade.

Fee schedule
o Initial new patient @ 90 minutes: $675 o Follow up @ 60 minutes: $450
o Follow up @ 30 minutes: $225

 § All fees are due at the time of service and payable by check, cash, or credit card.
 § Patients will receive a reminder phone call there to four days before their

appointment.
 § Please give us 24 hours notice if you need to cancel your appointment. After your

first missed appointment, there will be a $25 fee charged for every additional missed
appointment.
Dr. Trindade does not participate in any insurance programs. Consequently, you must
pay for your visit at the time you are seen. We will provide you with detailed statement
of services for you to submit to your insurance company for reimbursement. You may
not be fully reimbursed. Your insurance pays for covered items and services per their
contractual obligations according to your policy. Some services are considered
preventative and are often not part of a policy. Laboratory, X- ray, prescription on other
procedures are usually covered by your insurance. Dr. Trindade is no longer a Medicare
provider and Medicare patients are not able to submit their superbill to Medicare
since Dr. Trindade has ‘opted-out’ of Medicare.
The office in Capitola has a remote receptionist who checks phone messages twice
during the day, Monday through Friday, she also schedules appointments. Call and
faxes received after hour will not be processed until the next business day. Dr.
Trindade teaches for several different organizations and practices out of town at times,
therefore it may be a few days before we can get back to you. This is not an urgent



care practice, please use good judgement and seek care through tour primary care
physician or an urgent care facility if you have an urgent matter.

 

Directions to the Capitola Office:
From Highway 1 take the Bay Avenue Porter Street Exit and head west, toward the ocean,
on Bay Avenue. At the second stop sign, turn right onto Capitola Avenue, at the corner of
Gayle’s Bakery. Our address, 610 Capitola Ave, is a �⁄� block down on the left side of the street.
You will need to park on the street so please allow time to find parking.


